
Agency retailing 

More effortless way to
retail with Travelport+



Why Smartpoint?

All Air and Non-Air
functionalities

Supports cryptic and rich
graphical interfaces

Faster, simpler refunds and
exchanges

Hello to simpler
travel retailing 

Seamlessly access
and manage all your
travel needs, from
air to hotels, in one
powerful platform

Personalised workflows,
rich hotel related content



Compare apples
to oranges in an
apples to apples
way

Streamline your process with retail-
ready content from every source

D2C
(Direct to Consumer)

= Difficult to
Compare

Based on Open Travel Alliance
(OTA) API standard

Leverages Open Distribution
Methodology (ODM) concepts

Lightweight JSON format for
improved performance

Supports higher shopping
volumes and complex searches

Future-proof travel solutions with
fast, reliable, and scalable APIs

Time-saving and efficient 



Earn more from
easy upsell and
cross-sell

Faster Better and
More rewading

Easily filter, find, and compare
flights with a retail-ready
storefront, boosting your upsell
opportunities.

Web-based, no installation or
manual updates needed

Accessible anytime, anywhere
through a browser

Seamless transition between
Smartpoint Cloud and
Travelport+

Cryptic user interface for
experienced users

Enjoy a modern shopping
experience with side-by-side
comparisons and rich content,
making decisions faster and
simpler



Say Goodbye to Manual Tasks and
Say Hello to Simple Automation

Putting more
hours in your day

Secure, web-based tool for TMCs,
OTAs, and Consolidators

Create custom rules to control
content visibility during
availability, shop, fare display,
and pricing

Enhance profitability and
conversions with tailored
content management

Automate repetitive tasks and
supplier calls, giving you more
time to drive business growth
and seize new opportunities

Interactive, intelligent
storefront to easily locate the
best hotel properties

Access exclusive rates and
compare multiple options
quickly

Transform labor-intensive tasks
into expert-level hotel bookings
with ease



Provides comprehensive
invoicing and reconciliation
data for analysis

Detailed Excel-based daily
ticket report

Supports EDIFACT, NDC, and
EMD formats

Help your
customers
navigate the
world!

Keep itineraries and schedules
organized for faster access

Store up to 20 flight, hotel, and car
hire quotes for easy comparison

Customizable format for emailing
and further processing

Transform your ticketing workflow with
instant reports, easy comparisons, and
no tech hassle

Travel Easy, Relax
Effortlessly

Help Me Produce Report



Step into the future of
streamlined success!

Automate ticket
changes in
seconds, cutting
errors and saving
valuable time.

URL-based application for easy
ticket extraction

Customizable DGCA/generic
format with 2D barcode

Includes GST details for
seamless processing

Validates fare rules 
(CAT 16, 19, 31, 33) for reissues,
refunds, revalidations

Empower your customers
with secure, DGCA-compliant
eTickets for faster, verified
airport entry – fully
customizable and scalable



Online back-office software
automating accounting for TMCs,
agencies, and OTAs

Web interface integrated with
Travelport Galileo, Web
Services, and Tally

Online tool designed for
corporate bookings

 Automates pre-bookings,
bookings, and post-booking
transactions

Simplifies complex booking
and customer servicing tasks

Track, reconcile, and secure
your financial transactions
in real-time with ITQ
Financials – where accuracy
meets peace of mind.

Goodbye First Grade,
Hello Upgrade!

Single interface for invoicing air
bookings and miscellaneous
services across multiple vendors



Supports both GDS and LCC
carriers, offering flexibility in
travel bookings and payment
options.

Empower your corporate
travelers with a smooth, all-
in-one solution to book,
track, and manage every
detail on the go

Integrated tool for managing
corporate trips with access to
airline codes, hotel details,
negotiated rates, and pricing.

Customizable features for
payments, queues, group
creation, and class-based fare
management.

Turning busy into
productive!

Intuitive GUI for easy navigation

Easy access to customizable
reports

Experience effortless travel
protection with one tool for
all your insurance needs



Access visa
information from
around the world
easily
Web and API based platform for
easy access to comprehensive
data on visa application forms
and requirements

We've transformed this idea into reality, continuously
innovating to ensure visa documentation, guidelines,
and data reach every corner of the country

Navigating your Visa journey with ease and expertise. Your
trusted partner for seamless travel solutions

Powered by Calleo, an ITQ
company, pioneering in ancillary
services



Dive into
relaxation,
We’ve got
you
covered!
Embrace a simpler, faster and
more effortless way to retail


