
    
 

 
 
 
 

 
Travelport and WestJet Confirm New Long-Term Content Agreement 
 
LANGLEY UK, May 14, 2024 – Travelport, a global technology company that powers travel bookings for hundreds 
of thousands of travel suppliers worldwide, and WestJet, a leading carrier based in Calgary, AB Canada, today 
announced they have signed a new long-term content distribution deal. This renewed partnership between Travelport 
and WestJet will pave the way for WestJet to improve its retailing capabilities, as both companies start to collaborate  
on the future delivery of New Distribution Capability (NDC) content and servicing. 
 
“This is an exciting time for travel distribution and Travelport’s ability to help agencies operate as modern retailers 
aligns with the value proposition across our wide range of products,” said Jorge Rozo, VP Pricing, Revenue and 
Distribution at WestJet. “This new agreement ensures that together, WestJet and Travelport deliver a future modern 
retailing experience for our agency partners and travel customers so that they can easily search, shop and service our  
fares and ancillaries.” 
 
This agreement confirms that Travelport’s agency customers will continue to have access to WestJet’s robust content, 
including ancillary services. WestJet will also continue utilizing Rich Content & Branding (RC&B) services from 
Travelport, which helps agencies operate as modern retailers with the ability to easily view, compare and sell the 
carrier’s wide range of product offerings. Travelport is focused on delivering retail-ready content to its agency 
customers, including access to NDC content from WestJet in the future when it becomes available. The companies 
will work together to ensure agents have access to the wide range of offers and  
fares from WestJet along with full servicing capabilities. 
 
“This agreement shows our commitment to deliver retail-ready content and more value to our agency customers in 
North America and the rest of the world,” said Bruce Hyatt, Head of Air Partners – Americas at Travelport. “As 
WestJet looks to enrich its content distribution strategy, we will work closely with their team to ensure agents using 
Travelport+ can provide a seamless shopping and booking experience for their travelers when booking WestJet.” 

 
About ITQ 
InterGlobe Technology Quotient (ITQ), a strategic business unit of InterGlobe Enterprises, holds leadership position 
in travel technology industry with its avant-garde travel technology solutions. Bringing non-pareil inventory options to 
travel retailers’ desktops and mobile phones, ITQ renders the process of travel booking and agency management, 
seamless. As sole distributor of Travelport in India, Sri Lanka, Maldives and Bhutan, ITQ invigorates the connection 
between travel retailers and airlines through a vast network of data. With innovation fueling its operations since 2005, 
ITQ has been technologizing travel retailers with inventory, interface and intelligence by being the neural system of 
travel retailers in India. Connected to 22,000+ agency terminals, serving 6,700+ customers including travel 
management companies, online travel retailers and retail agencies across 700+ cities Offering unparalleled assistance 
through a 24x7 helpdesk. For more information, visit: https://itq.in/ 
 
About Travelport 
Travelport is a global technology company that powers bookings for hundreds of thousands of travel suppliers 
worldwide. Buyers and sellers of travel are connected by the company’s next generation marketplace, Travelport+, 
which simplifies how brands connect, upgrades how travel is sold, and enables modern digital retailing. Headquartered 
in the United Kingdom and operating in more than 165 countries around the world, Travelport is focused on driving 
innovation that simplifies the complex travel ecosystem. 

About WestJet 
In 27 years of serving Canadians, WestJet has cut airfares in half and increased the flying population in Canada to 
more than 50 per cent. WestJet launched in 1996 with three aircraft, 250 employees and five destinations, growing 
over the years to more than 180 aircraft, 14,000 employees serving more than 110 destinations in 24 countries. To 
contact WestJet media relations, please email media@westjet.com. 
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For any media related queries, please contact: 
 
Taruna Soni | Marketing@itq.in  | T +91 124 428 4800 
 
 

 

mailto:Marketing@itq.in

